
REPORT OF
FINDINGS



79% of parents reported that their  chi ldren were back to
learning face-to-face only.

O v e r v i e w
This report  prepared for  the Alberta School  Counci ls ’  Associat ion (ASCA) is
based on the thi rd of  four surveys distr ibuted dur ing the COVID-19 pandemic
in the Spr ing of  2021.  I t  sought to capture the exper iences and percept ions of
parents of  K-12 students near the end of  the 2020-2021 ‘back to school ’
phase.  

1

K e y  F i n d i n g s

M e t h o d s
This is  report  3 of  4 being released on ASCA’s parent  voices dur ing COVID-19
surveys.  A total  of  631 parents responded to ASCA’s th i rd survey,  the Parent
Pandemic Pulse I I  Survey,  conducted in the Spr ing of  2021.  We are using
pseudonyms to represent parent  voices.

preferred their  chi ldren to return to face-to-face learning
in September 2021.

of  students were in a cohort  model at  school  in Fal l  2020.

found it  more diff icult  than expected when asked,  “How
chal lenging was i t  for  your chi ld(ren)  to learn this year
(face to face or onl ine)?”

41%

66%

69%

66%
of those cohort

models included only
interacting with the
same people within

their  group.

39%
of parents and caregivers
had confidence that the

cohort ing model in place at
their  chi ld's  school  had

prevented/contained and/or
would prevent or contain

COVID-19 infect ions.



M
ed

ia
n Age: Between 41-45 Years O

ld

85% Female 12% Male

3% Prefer  Not To Say 0.4% Not L isted

How Do You Identify?

59% City

16% Town

25% Rural  Area

Location
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D e m o g r a p h i c s :  P a r e n t s  a n d  C a r e g i v e r s

Average Household Income: 
$90,000-99,999
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D e m o g r a p h i c s :  S t u d e n t s  

Child’s Grade Level

School Type

Classroom Size

Number of  Chi ldren in Household



Yes No Unsure Not Applicable

Is  the school  counci l  at  your
chi ld ’s  school  an Alberta School
Counci ls ’  Associat ion Member? 

42% 4% 54% 0.6%

Do you keep in contact  with the
school  counci l  at  your chi ld ’s
school? 

46% 49% 5%

S c h o o l  D e l i v e r y  M e t h o d s  a n d  A c a d e m i c s
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How is your chi ld learning in school  at  this t ime? 

Excluding the per iods of  t ime when al l  learners in Alberta had to learn onl ine
(December/January/May) ,  how many t imes did your chi ld need to move to
onl ine learning due to COVID-19 related quarantine,  isolat ion,  or  local  case
counts?
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B a c k  t o  S c h o o l  a n d  L e a r n i n g  C h a l l e n g e s

Back to school preference

Face-to-face
only Blended Face-to-face with

online option Online only

About what I
expected 47% 35% 40% 31%

Different children
had different
experiences

0% 12% 13% 13%

Easier than I
expected 12% 7% 18% 31%

More difficult than
I expected 41% 46% 29% 25%
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Preference for September 2021 and how chal lenging i t  was for your
chi ld(ren)  to learn this year.

Parents reported how chal lenging i t  was for  their  chi ld(ren)  to learn this  year
( face-to- face or  onl ine) .  The percentages of  parents who selected “more
dif f icul t  than expected” are presented based on their  chi ld ’s  grade level .

46%
GRADES 7-9 

Parents of  chi ldren
in lower grade

levels found their
learning to be

easier  than they
were expect ing.

50%
GRADES 10-12

37%
GRADES 1-6

31%
KINDERGARTEN



E m o t i o n a l  I m p a c t  o f  C O V I D - 1 9

FELT STRESSED

Parents were asked to ident i fy  their  level  of  agreement with the fol lowing
statements when thinking about their  chi ld 's  past  year of  learning ( face-to-
face or  onl ine) .  The percentage of  parents who agreed or strongly agreed
with each statement is  reported below. They  f requent ly . . .

71%

54% FELT FRUSTRATED OR HELPLESS

66% FELT EXHAUSTED

56% FELT ANXIOUS

47% FELT ENGAGED AND/OR INCLUDED

54% FELT APPROPRIATELY INFORMED

55% FELT RESPECTED AS A PARTNER IN THEIR CHILD’S LEARNING

41% FELT APPRECIATED

35% FELT LEFT OUT OR UNINFORMED
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2

U n d e r s t a n d i n g  I n f o r m a t i o n  a b o u t  C O V I D - 1 9  

How easy would you say i t  is  to judge i f  information is  rel iable in. . .  

How easy would you say i t  is  to understand Alberta Health Services
recommendations for. . .  
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C O V I D - 1 9  P e r c e p t i o n s
Please identify the level  of  concern you experienced this past year with the
fol lowing:

Parents were asked to ident i fy  their  level  of  agreement with var ious
statements about COVID-19 in recent months.  Below is  the percentage of
parents who agreed or strongly agreed with the statements l is ted.  

COVID-19 FEELS LIKE
IT IS SPREADING

SLOWLY.

COVID-19 IS
SOMETHING I  THINK

ABOUT ALL THE TIME.  
COVID-19 IS NOT
FEAR-INDUCING.

COVID-19 IS SOMETHING
THAT MAKES ME FEEL

HELPLESS.

44%

COVID-19 IS
STRESSFUL.

82%

31%

59%
 COVID-19 IS

MEDIA HYPED.

65%

COVID-19 FEELS
CLOSE TO ME.

39%

OF PARENTS AND
CAREGIVERS HAD
RECEIVED THEIR
FIRST VACCINE

DOSE. 

59%

25% 
OF CHILDREN HAD

RECEIVED THEIR FIRST
VACCINE DOSE OR HAD AN

APPOINTMENT TO.

32% 
OF CHILDREN WERE TOO YOUNG.

42% 
OF CHILDREN HAD NOT.

51%

AGREED OR STRONGLY
AGREED THAT

LOOKING FORWARD,
COVID-19 WILL BECOME

LESS STRESSFUL.

63%
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C O V I D - 1 9  P r o t o c o l s

“Over the past weeks and months,  which of  the fol lowing measures have
you taken to prevent infect ion from COVID-19?” 

Wore a mask whi le in the hal lways at  school .
Wore a mask within the c lassroom/cohort  when interact ing with other students.
Used dis infectants to c lean hands when soap and water were not  avai lable.
Washed their  hands at  school  with soap and water for  at  least  20 seconds.
Physical ly  distancing ( 1  to 2 metres)  whi le in publ ic .
Dis infected their  desk or  other c lassroom surface(s) .
Avoided group gather ings outs ide their  c lassroom (or  cohort ) .
Avoided touching their  eyes,  nose,  and mouth with unwashed hands.
Physical ly  distancing ( 1  to 2 metres)  whi le on playgrounds or  outs ide.

35%
42%

agreed the Minister  of
Educat ion should
maintain Grade 12

Diploma Exams for  the
2021-2022 school  year .

agreed the Minister  of
Educat ion should

maintain Grade 6 and 9
Provincia l  Achievement

Test ing (PAT)  for  the
2021-2022 school  year .

MOST

LEAST

Wore a mask in publ ic .
Frequent ly  washed your hands with soap and water for  at  least  20 seconds.
Wore a mask in your workplace.
Used dis infectants to c lean your hands when soap and water were not  avai lable.
Ensured physical  d istancing in publ ic .
Avoided touching your eyes,  nose and mouth with unwashed hands.
Avoided a social  event you wanted to at tend.
Dis infected surfaces in your home.
Stayed home from work.
Worked from home.

“Over the past weeks and months,  thinking about the one chi ld in your
family you are describing in this survey,  which of  the fol lowing measures
have they taken to prevent infect ion from COVID-19?”

MOST

LEAST

Parents were asked about the f requency of  their  COVID-19 prevent ion
methods.  From most of ten to least  of ten,  parents reported engaging in the
fol lowing measures:



-Fa teema

-Kamal
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C O V I D - 1 9  P r o t o c o l s  C o n t i n u e d

52% completed the dai ly  COVID-19 screening checkl ist
before their  chi ld entered their  school .

15% agreed that  the dai ly  COVID-19 screening checkl ist  was being
completed by other parents before their  chi ldren entered their  school .

31% agreed that  the dai ly  COVID-19 screening checkl ist  was being
completed by staf f  before enter ing the school .

35% agreed that  the dai ly  COVID-19 screening checkl ist  was an ef fect ive
tool  to reduce the r isk of  COVID-19 t ransmission among students/staf f
in Alberta schools .

The parent/guardian not  picking up the student before the end of  the school  day

3 6 % The parent/guardian picking up the student f rom school  within one hour ( immediately)

Parents were asked,  “ In the event of  a conf i rmed or presumptive ( l ikely)
student case of  COVID-19,  which of  the fol lowing act ion(s )  in  the outbreak
plan do you bel ieve were,  or  wi l l  be,  chal lenging for  your chi ld 's
classroom/school  environment?” They selected al l  that  they fel t  appl ied to
them. From most selected to least  selected:  

3 1 %

2 7 %

2 4 %

2 3 %

1 7 %

1 6 %

1 4 %

1 4 %

1 2 %

Other students,  parents/guardians receiv ing t imely and accurate informat ion relevant to
keeping themselves heal thy

The student being isolated in a separate room

All  i tems the student touched/used whi le isolated are c leaned and dis infected as soon as
the student is  picked up

Publ ic  heal th of f ic ia ls  contact ing the school  and/or parent  community

The student not  being able to be isolated in a separate room, but  kept at  least  2 metres
away from other chi ldren/students

I tems that  are not  c leaned and dis infected are removed from the c lassroom and stored in a
sealed container for  a minimum of  72 hours

The student wear ing a non-medical  mask

The parent/guardian picking up the student f rom school  in more than two hours



C O V I D - 1 9  P r o t o c o l s  C o n t i n u e d
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Parents were asked,  “Thinking of  the 2021-2022 school  year ,  what pract ices
or protocols used this  year would you l ike to see carr ied forward/used?” They
selected al l  that  they fel t  would apply.  From most selected to least ,  they
selected:  

Enhanced cleaning pract ices (52%)
Enhanced personal  hygiene pract ices ( f requent hand washing and/or use
of hand sani t izers)  (49%)
Use of  the dai ly  heal th screening tool  for  teachers/school  staf f  (43%)
Use of  the dai ly  heal th screening tool  for  students (38%)
Parent choice for  v i r tual  meet ings with teachers/school  staf f  (35%)
Parent choice to temporar i ly  change to onl ine learning i f  needed (35%)
Use of  masks when a student or  staf f  member is  unwel l  (cold or  f lu- l ike
symptoms)  (31%)
Parent choice to part ic ipate in school  events (school  counci l  meet ings,
assembl ies,  celebrat ions)  v i r tual ly  (30%)

Thinking about school  start  up in September 2021,  please indicate your
level  of  agreement with the fol lowing statements.



86%

51%

87%

82%

70%
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E d u c a t i o n a l  C o n c e r n s

16% of parents and caregivers had hired a pr ivate tutor  or  paid
for  outs ide educat ional  services/support  for  their  chi ld .

76%

65% I  am concerned with my chi ld 's  engagement and
motivat ion in school  (onl ine or  face-to- face) .

I  am concerned about learning losses/curr icular  gaps for
my chi ld occurr ing this  school  year as a resul t  of  COVID-19.

Parents were asked:  “Thinking about your chi ld ’s  learning exper ience this
past  school  year ,  to what extent  do you agree with each of  the fol lowing
statements related to your chi ld having received what they need(ed)  to be
successful  (equity )” .  Below are the percentages of  parents who agreed or
strongly agreed with the statements.  

My chi ld has had access to a rel iable internet  connect ion
and a computer/device to complete their  assignments.

A loss of  support  staf f  and educat ional  assistants has negat ively
impacted my chi ld 's  abi l i ty  to learn at  school  or  at  a distance.

My chi ld has had a quiet/safe space to do
their  school  work when they are home.

I  am concerned about supports for  vulnerable
populat ions,  chi ld poverty and/or growing inequity .

I  am concerned that  onl ine learning has created new cost
burdens for  my chi ld and/or other Alberta fami l ies.

32% I  have not  been able to get  my chi ld what they need
to be successful  (equity )  wi th onl ine instruct ion.

81% I  am concerned with my chi ld 's  mental
wel l -being resul t ing f rom COVID-19.



C o n c l u d i n g  T h o u g h t s
In  the spr ing of  2021,  parents were st i l l  adjust ing to their  chi ldren returning to
face-to- face learning or  deal ing with new blended learning schedules.  At  the
same t ime,  they were grappl ing with the rel iabi l i ty  of  informat ion
disseminated around COVID-19 and had a growing skept ic ism about the
transparency of  government decis ion-making.  They reacted di f ferent ly  to
COVID-19 protocols and pol ic ies establ ished by school  boards and schools .
Many parents expressed concern for  their  chi ld(ren) ’s  mental  wel l -being,
curr icular  gaps resul t ing f rom the COVID-19 pandemic,  and growing inequit ies
that  may have ampl i f ied dur ing this  content ious t ime.  Parents and caregivers
also fel t  st ress f rom COVID-19,  whi le wondering i f  i t  was media hyped.
Tensions between balancing their  chi ld(ren) ’s  mental  and physical  wel l -being
were paramount .  Overal l ,  parents again took in the informat ion and protocols
and tr ied to do what was best  for  their  student(s ) .  
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Prepared by Samantha Mull in and Erica Fae Thomson
for the Alberta School Councils’  Association

J a n u a r y  2 0 2 5


