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O v e r v i e w  a n d  M e t h o d s
This report  prepared for  the Alberta School  Counci ls ’  Associat ion (ASCA) is  a
summary of  key f indings f rom four waves of  surveys distr ibuted to
parents/caregivers f rom Spr ing 2020 to Spr ing 2022.  The surveys sought to
capture the exper iences and percept ions of  parents of  K-12 students dur ing
the COVID-19 pandemic and as they began to look toward pandemic recovery.  
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S c h o o l  R e - E n t r y  P l a n  S u r v e y

66,833 Responses

P a r e n t  P a n d e m i c  P u l s e  S u r v e y

E d u c a t i o n  a n d  t h e  I m p a c t  o f
C O V I D - 1 9  S u r v e y

26,773 Responses

631 Responses

5,596 Responses

P a r e n t  P a n d e m i c  P u l s e  I I  S u r v e y

Survey 4 examined parent  perspect ives on the perceived
impact of  the COVID-19 pandemic on their  chi ldren’s academic
growth,  learning progress,  social /emotional /mental  heal th,  and
potent ia l  losses or  gaps resul t ing f rom learning disrupt ions.  

Survey 1  focused on the 2020/21 school  re-entry discussion
points out l ined by Alberta Educat ion on May 6th,  2020.  This was
a t ime of  uncertainty ,  and parents had many di f ferent  bel iefs ,
opinions,  and perspect ives about how the province should
approach educat ion dur ing the COVID-19 pandemic.

Survey 2 sought to capture the exper iences and percept ions of  parents
dur ing the f i rst  few weeks of  ‘back to school  in a pandemic’  real i ty .
Parents exper ienced issues with communicat ion and clear messaging as
wel l  as r is ing concerns related to chi ldren’s social  and emotional
development,  educat ional  gaps,  and l imited resources and support .
Chal lenges related to mental  heal th and wel lbeing for  students,  school
staf f ,  and parents cont inued to emerge and ampl i fy .

Survey 3 asked about how the 2020/21 school  ‘ re-entry ’  went and
was designed to compare responses with Survey 2.  Parents faced
many chal lenges related to COVID protocols and pract ices,
government decis ion-making,  and f inding rel iable informat ion.
Concerns and stress about students '  socia l ,  emotional ,  and mental
heal th,  as wel l  as learning gaps and r is ing inequit ies cont inued.

S u r v e y  T i m e l i n e
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Between 41-45
Years Old

Between 41-45
Years Old

K e y  F i n d i n g s / T h e m e s
The key themes evident across the four surveys are discussed below.
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FALL 2020

86%

SPRING 2021 SPRING 2022

Between 35-44
Years Old

88%
SCHOOL TYPE

PARENT MEDIAN AGE

AVERAGE HOUSEHOLD
INCOME

EMPLOYMENT STATUS

PUBLIC 84% 76%

2%CHARTER 1% 3%
FRANCOPHONE

SEPARATE 7% 12% 18%
PRIVATE/

INDEPENDENT 3% 3% 2%

1% 1% 1%

FULL-TIME

PART-TIME

NOT EMPLOYED

PREFER NOT TO SAY

56% 51% 55%
19%
18%
7%

22%
17%
10%

23%
13%
8%

GENDER
FEMALE

MALE

PREFER NOT TO SAY

TRANSGENDER

79%
18%
0.1%
3% 3.4%

85%
12%

-
11%

0.1%
2.3%

CHILD’S GRADE LEVEL
KINDERGARTEN

GRADE 1-6

GRADE 7-9

GRADE 10-12

6%
49%
21%
23%

6%
52%
25%
18%

2%
48%
25%
25%

D e m o g r a p h i c s



S t u d e n t  W e l l b e i n g
Wellbeing was a chal lenge pr ior  to the COVID-19 pandemic and was only
exasperated by the pandemic learning disrupt ions.  Wel lbeing cont inues to be
a large conversat ion in pandemic recovery.  Through the course of  the
surveys,  we see the cont inued concern for  student wel lbeing.  

As we looked toward pandemic recovery in Spr ing 2022,  63% of  parents
reported their  student was missing ski l ls ,  knowledge,  or  support  related to
their  social ,  emotional ,  and mental  heal th,  wi th just  over hal f  of  parents
bel ieving that  social /emotional /mental  heal th supports would help address
some of  their  concerns (51%) .

of  parents were
concerned with the

mental  heal th support  for
students and staf f  area of
the School  Re-Entry Plan.

SPRING 2020

43%
of parents were
concerned with

their  chi ld 's  mental
wel lbeing resul t ing

from COVID-19.

SPRING 2021

81%
of parents reported that

their  student had received
outside or  pr ivate

social /emotional /mental
heal th support  s ince the
start  of  the pandemic.  

SPRING 2022

32%

Parents reported concern with their  chi ldren’s engagement,  mot ivat ion,  and
enjoyment in school  (onl ine or  face-to- face)  throughout the pandemic.

FALL 2020

SPRING 2022

were concerned
with their  chi ld 's
engagement and

motivat ion in
school .

were concerned
with their  chi ld 's
engagement and

motivat ion in
school .  

41%
SPRING 2021

65%

reported that  their
chi ld was struggl ing
to at tend,  or  enjoy,

school .

29%
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“Mental  health
is  so often not

looked at
enough.  Always

important.”

Spring 2020



Fall 2020 Spring 2021

0% 20% 40% 60% 80% 100%

feels close to me

is stressful

is not fear-inducing

is media hyped

is something that makes me feel helpless

something I think about all the time

42%
51%

81%
82%

26%
39%

43%
65%

35%
44%

55%
59%

ANXIOUS

EXHAUSTED

HELPLESS

FALL 2020 SPRING 2021

42% 71%

44% 56%

45% 66%

54%43%

STRESSED

P a r e n t  W e l l b e i n g
In  Survey 2 and Survey 3,  parents reported on their  wel lbeing and reported
feel ing. . .

24%
fe l t  isolated

35%
fe l t  lef t  out  or

uninformed

47%
fe l t  enaged or

included

41%
fe l t

appreciated

55%
fe l t  respected as
a partner in their
chi ld ’s  learning

“Both my husband and myself  have continued
to work ful l-t ime during this  t ime.  Working

ful l  t ime,  supper,  and homework is  very
stressful  for  us.  By the t ime we get  to

homework at  night,  the kids are t ired and al l
we do is  f ight  about gett ing i t  done.”

W e l l b e i n g  a n d  C O V I D - 1 9
Parents were asked to ident i fy  their  level  of  agreement with var ious
statements.  Below shows the percentage of  parents who agreed or strongly
agreed that  COVID-19. . .

In  Spr ing 2021,
63% of  parents

agreed or strongly
agreed that  looking
forward,  COVID-19
would become less

stressful .

Spring 2020
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I n - p e r s o n  a n d  O n l i n e  L e a r n i n g  E x p e r i e n c e s

Fall 2020 Spring 2021

Face-to-Face Online Blended
0%

20%

40%

60%

80%

100%

86%
79%

10% 9%
3% 12%

0% 10% 20% 30% 40% 50% 60%

Spring 2020

Spring 2021

55%

41%

of parents preferred
that  their  chi ldren
return to in-person

learning in
September.

of  parents were
happy with their

chi ldren’s return to
school .

How is your chi ld learning in school  at  this t ime?
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SPRING 2020

86%
of parents reported
being in favour of  a

School  Re-Entry
Plan for  September.

77%

FALL 2020

69%

SPRING 2021

Reported interest  in returning to in-person school  dur ing the pandemic.

Percentage of  parents report ing that  onl ine learning was more di f f icul t  than
they expected (Spr ing 2020-Spr ing 2021 /  Surveys 1 -3) .

Fal l  2020

16%
of parents found i t  more
di f f icul t  than expected
for their  chi ldren to be

back in c lassrooms.
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64%
 agreed that  regular
assessment should

cont inue for  the
2020-2021 school

year .

37%
 agreed that  the

Minister  of  Educat ion
should maintain Grade

6 and 9 Provincia l
Achievement Test ing

(PAT) for  the 2020-2021
school  year .

35%
agreed the Minister  of

Educat ion should
maintain Grade 12

Diploma Exams for  the
2021-2022 school  year .

agreed that  the
Minister  of  Educat ion

should maintain Grade
12 Diploma Exams for
the 2020-2021 school

year .

28%

42%
agreed that  the

Minister  of  Educat ion
should maintain Grade

6 and 9 Provincia l
Achievement Test ing

(PAT) for  the 2021-2022
school  year .

SPRING 2020 FALL 2020 SPRING 2021

“Too much pressure on
students to have to do

PAT/Diploma Exams.
Teachers should be able
to issue f inal  exams they

have created,  l ike you see
in other provinces.”    

Spr ing 2022

E d u c a t i o n a l  A s s e s s m e n t s

Area of Concern Fall 2020 Spring 2021

Support for vulnerable populations, child poverty,
and/or growing inequity 77% 82%

Learning losses and curricular gaps 63% 76%

Cost burdens created by online learning 49% 70%

Loss of support staff and educational assistants 48% 51%

Getting their child what they need to be
successful with online instruction (equity) 47% 32%

E d u c a t i o n a l  C o n c e r n s
Survey 2 (Fal l  2020) and Survey 3 (Spr ing 2021)  asked parents about their
concerns related to their  chi ld having received what they needed to be
successful  (equity ) .  The percentage of  parents that  agreed or strongly agreed
with the fol lowing areas of  concern are out l ined below. Within one school
year ,  the concerns that  increased the most were related to growing inequity ,
learning losses/curr icular  gaps,  and cost  burdens of  onl ine learning.
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48%
47%
35%
34%
34%
33%
28%
25%

50% ENGLISH WRITING SKILLS

MATH

ENGLISH READING/COMPREHENSION 

STUDY SKILLS 

ESSAY WRITING EXPERIENCE 

EXAM WRITING EXPERIENCE

HANDS-ON OR PRACTICAL EXPERIENCE 

HEALTH AND WELLNESS 

SCIENCE

By Spr ing 2022,  63% of  parents fe l t  that  their  student was missing ski l ls ,
knowledge,  or  support  resul t ing f rom the learning disrupt ions caused by the
COVID-19 pandemic (24% no,  13% maybe) .  The areas/subjects for  these
missing ski l ls  most  reported by parents were. . . .

Parents most  of ten selected
the fol lowing solut ions that
they bel ieved could help
address their  areas/  subjects
of  concern:

Addit ional  teaching/support
in c lassroom (64%)
One-on-one support  dur ing
school  hours (55%)
Smal ler  c lass s izes (54%)
Resources/mater ia ls  sent
home with students (33%)

19%  of  parents
reported hir ing a

pr ivate tutor  or  outs ide
educat ional  services

for  their  student s ince
the start  of  the COVID-

19 pandemic.  

FALL 
2020

13%  of  parents
bel ieved that  their

school/school  div is ion
could ident i fy  their

students missing
ski l ls ,  knowledge,  or

support  (44%, no,  43%
unsure) .

16%  of  parents
reported hir ing a

pr ivate tutor  or  outs ide
educat ional  services

for  their  student s ince
the start  of  the COVID-

19 pandemic.  

SPRING
2021

21%  of  parents
reported hir ing a

pr ivate tutor  or  outs ide
educat ional  services

for  their  student s ince
the start  of  the COVID-

19 pandemic.  

SPRING
2022

M i s s i n g  S k i l l s ,  K n o w l e d g e ,  o r  S u p p o r t



C O V I D - 1 9  I n f o r m a t i o n
Over t ime di f f icul ty  in judging informat ion about COVID increased for  parents .
Parents require c lear  and consistent  communicat ion to make informed decis ions
for  their  fami ly 's  heal th,  wel l -being,  and safety.  As the pandemic progressed,  i t
became harder for  parents to parse through overwhelming amounts of
informat ion.  

8

“Information is  always
changing. . .  Very inconsistent

messaging throughout the
system and hence why people
are not fol lowing i t  seriously.
Even with increased numbers,

nothing is  real ly  being
implemented safely.   And I

see staff  and parents burning
out constantly  from al l  the

extra changes!. . .”

“. . .Parent att i tudes are
challenging when students
arr ive claiming "masks are
stupid" and the "virus isn't

real ."  This has been the
most stressful  part  of  re-

entry into school,
combating misinformation

and trying to keep my chi ld
informed through the

proper channels.”

“To clar i fy,  i t  is  easy to
judge whether the

information coming from
mainstream media is

rel iable in that  i t  is  easy to
see it 's  not  at  al l .  The
manipulat ion and fear

tactics being used to create
a society that  considers

fear to be virtuous is
obvious. . .”

Fal l  2020

Fall  2020

Fall  2020



C O V I D - 1 9  P r o t o c o l s  

77%

29%

54%

45%

52%

15%

31%

35%

C O V I D - 1 9  P e r c e p t i o n s
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Level  of  concern indicated about the fol lowing areas in a back to school  plan.

F A L L  2 0 2 0 S P R I N G  2 0 2 1

completed the dai ly  COVID-19
screening checkl ist  each day
before their  chi ld entered their
school .

agreed that  the dai ly  COVID-19
screening checkl ist  was being
completed by other parents
each day before their  chi ldren
entered their  school .

agreed that  the dai ly  COVID-19
screening checkl ist  was being
completed each day by staf f
before enter ing the school .

agreed that  the dai ly  COVID-19
screening checkl ist  was an
effect ive tool  to reduce the r isk
of  COVID-19 t ransmission
among students/staf f  in  Alberta
schools .

completed the dai ly  COVID-19
screening checkl ist  each day
before their  chi ld entered their
school .

agreed that  the dai ly  COVID-19
screening checkl ist  was being
completed by other parents
each day before their  chi ldren
entered their  school .

agreed that  the dai ly  COVID-19
screening checkl ist  was being
completed each day by staf f
before enter ing the school .

agreed that  the dai ly  COVID-19
screening checkl ist  was an
effect ive tool  to reduce the r isk
of  COVID-19 t ransmission
among students/staf f  in  Alberta
schools .

The below comparison shows the changes over t ime in sel f - reported fol lowing
of COVID-19 protocols .

100%

75%

50%

25%

0%
PPE for

Students
Hygiene

Requirements
Sanitation
Standards

Social
Distancing

Health
Protocols

Transportation
& Buses

Mental Health
Support

Yes NoSomewhat

S P R I N G
2 0 2 0
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Please  ident i fy  your  leve l  o f  concern  wi th  the  fo l lowing:  

Please identify the level  of  concern you experienced this
past year with the fol lowing:

45%
fe l t  comfortable
with new school
rout ines related

to COVID-19
prevent ion.  
(Fal l  2020)

FALL
2020

SPRING
2021

In  comparing COVID-19 percept ions over t ime,  we see that  parents level  of
concern with many COVID related r isks decreased,  however,  concerns
increased related to keeping up with the f requent ly  changing protocols and
pol ic ies regarding COVID-19 and the transparency of  government decis ion
making dur ing the pandemic.
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focus to learning gaps and missing ski l ls  and knowledge
resul t ing f rom pandemic learning disrupt ions,  as wel l  as
the lack of  resources and support  for  educat ional  and
social /emotional /mental  heal th concerns.  

F ind ings  have  s ign i f i cant  re levance fo r  fu r ther ing  unders tand ing  po l ic ies
and prac t ices  re la ted  to . . .

Post-pandemic
education
recovery

M o v i n g  F o r w a r d
The exper iences of  parents in the K-12 educat ion system throughout the COVID-
19 pandemic can inform educat ional  stakeholders and provide opportuni t ies for
post-pandemic t ransformat ions.  Subsequent changes based on this  informat ion
can also help safeguard against  future educat ion disrupt ions.  The f indings
out l ined in the ASCA Survey reports highl ight  the importance of  engaging parent
and student voices in pandemic recovery ef forts  and provide unique insights into
the chal lenges,  concerns,  and solut ions that  these stakeholders envis ion.  

Throughout the surveys,  parents descr ibed concerns with var ious aspects of  their
chi ld(ren) ’s  educat ional  exper iences and distaste for  the ways informat ion was
being disseminated.  Parents a lso expressed many concerns related to chi ldren's ,
fami l ies,  and school  staf f ’s  wel lbeing.  At  the beginning of  the pandemic,  parent
concerns focused on the uncertainty of  informat ion and pol ic ies,  the possibi l i ty  of
schools being a s i te of  COVID-19 infect ion,  and the loss of  social  and
extracurr icular  opportuni t ies.  As the pandemic cont inued,  their  concerns shi f ted

Smaller  class sizes

Social/emotional/mental
health support

Learning resources and
support

Greater communication
and information

Online
education

approaches and
tools

Emergency
response and

navigation

Long term
implicat ions of

learning disruptions
and amplif ied

inequit ies

Educational
chal lenges and
opportunit ies

 Parent Recommended
Solutions:

“Mental  health is  the most
signif icant concern I  have and

there are basical ly  no supports
in place to help students.  Al l  of

what I  need to access comes out
of  pocket.  The schools have no
idea what students are deal ing

with in terms of  their  mental
health,  especial ly  in  high

school.”  

“Students need more 
mental  health and social

supports.  There should be
trained counsellors in every
school  and mental  wellness

should be part  of  the school  day
every day.  We have gone through
a col lect ive trauma and everyone
needs support.  If  we don’t  deal

with i t  now we’l l  have bigger
problems later.”



C o n c l u d i n g  T h o u g h t s

1 2

Parents’  and caregivers’  opinions changed throughout the pandemic as new
informat ion was presented and new real i t ies became norms.  They became
increasingly concerned for  their  student ’s  engagement and mot ivat ion in school
and increasingly worr ied about the tol l  that  the pandemic took on the mental
heal th of  everyone involved.  Parents reported higher levels of  stress,  feel ing
anxious,  exhausted,  and helpless mid-pandemic in Spr ing of  2021.  However,
they also reported increased frustrat ions with media and informat ion report ing.
As the pandemic went on,  parents hoped for  more resources and support  for
their  students to address gaps in knowledge and wel l -being that  widened
during the pandemic.  Parent  responses throughout the surveys focused on
improving educat ion and urging schools ,  school  div is ions,  and the provincia l
government to learn f rom the issues that  emerged and were ampl i f ied dur ing
the pandemic to inform post-pandemic recovery and how students need to be
better  supported moving forward.

This summary report  is  intended to provide a br ief  overview of  the key learnings
from the four surveys publ ished dur ing the COVID-19 pandemic.  However,  i t  is
important  to note the l imitat ions of  interpret ing the resul ts  between surveys due
to the varying response rates,  and the inabi l i ty  to l ink part ic ipants across
surveys.  The survey samples were more than adequate for  ident i fy ing common
themes and key f indings.  However,  because most of  the respondents were sel f -
selected,  and there is  some imbalance in regional  part ic ipat ion,  the resul ts  may
not be representat ive of  the larger populat ion of  parents and guardians with
chi ldren in k indergarten to grade 12 in Alberta.  Nonetheless,  the resul ts  of
these surveys wi l l  be useful  for  the histor ical  record of  the impact  of  the COVID-
19 pandemic on Alberta’s  educat ional  exper iences.  
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Prepared by Samantha Mull in and Erica Fae Thomson
for the Alberta School Councils’  Association
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