
REPORT OF
FINDINGS



86% of parents reported that their  chi ldren were back to
learning face-to-face only.

O v e r v i e w
This report  prepared for  the Alberta School  Counci ls ’  Associat ion (ASCA) is
based on the second of  four surveys distr ibuted dur ing the COVID-19
pandemic in the Fal l  of  2020.  I t  sought to capture the exper iences and
percept ions of  parents and caregivers of  K-12 students dur ing the f i rst  few
weeks of  back to school  in the 2020-2021 school  year dur ing the pandemic.
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K e y  F i n d i n g s

M e t h o d s
This is  report  2 of  4 being released on ASCA’s parent  voices dur ing COVID-19
surveys.  A total  of  26,773 parents responded to ASCA’s second survey,  the
Parent Pandemic Pulse Survey,  conducted from mid-October to mid-November  
of  2020.  We are using pseudonyms to represent parent  voices.

were happy with their  chi ldren going back to school .77%

-Shaun

“Should be face to face as
onl ine didn't  work in the
spring but their  anxiety

means they haven't  actual ly
made it  to school  yet”

“All  students ( including
IB,  AP) should take onl ine
courses ASAP, before i t  is

too late!  Many schools
keep losing teachers and
students,  so what is  the

point  for  keeping the
school  open???”

“Class size is  so big and
even bigger before COVID,
don't  know how to keep 2

meters distance for  so many
kids in one classroom”

57% of students were in a cohort  model at  school  in Fal l  2020.

“I think i t  is  very
important that  we

do al l  we can to
ensure that

students can
remain in the

classroom”

16% found it  more diff icult  than expected to be back in
classrooms.

-N ico la

-R ichard

-Ke i th

-E l i zabeth

-Mel i ssa

“The fact  that  the students
part ic ipate in extracurr icular

activ it ies,  mixing with others,  does
not give me a lot  of  confidence

when it  comes to preventing the
spread of  COVID-19.” 

“Teachers are stressed
and I  fear  i t 's  making

school  no longer fun and
manageable for  kids.”



D e m o g r a p h i c s :  P a r e n t s  a n d  C a r e g i v e r s

M
ed

ia
n Age: Between 41-45 Years O

ld

Location
79% Female 18% Male

3% Prefer  Not To Say 0.1% Transgender

How Do You Identify?

81% City
10% Town

9% Rural  Area
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Average Household Income: 
$80,000-89,999
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D e m o g r a p h i c s :  S t u d e n t s  

Child’s Grade Level

School Type

Classroom Size

Number of  Chi ldren in Household



Yes No Unsure Not Appl icable

Does your chi ld 's  school  use a
cohort ing model  with students? 57% 12% 25% 7%

Is your chi ld 's  school
implement ing a cohort ing model
where your chi ld is  interact ing
only with the same people within
their  group (and not  switching
dai ly  contacts or  randomly
interact ing with others outs ide
this  cohort  group)  throughout
the school  day?

56% 11% 32% 1%

Do you have conf idence that  the
cohort ing model  in place at  your
chi ld 's  school  wi l l  prevent or
contain COVID-19 infect ion(s )?

33% 32% 35%

Is the school  counci l  at  your
chi ld ’s  school  an Alberta School
Counci ls ’  Associat ion Member? 

27% 3% 69% 1%

Do you keep in contact  with the
school  counci l  at  your chi ld ’s
school? 

36% 59% 5%

S c h o o l  D e l i v e r y  M e t h o d s  a n d  A c a d e m i c s
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How is your chi ld learning in school  at  this t ime? 
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Nearly everyday

More than hal f  the days

Several  days

Not at  a l l

fe l t  comfortable
with new school
rout ines related

to COVID-19
prevent ion.

45%
fe l t  exhausted by

the end of  the
day.

E m o t i o n a l  I m p a c t  o f  C O V I D - 1 9
Thinking about this past week with your chi ld back in classrooms (face-to-
face or onl ine) ,  identify your level  of  agreement with the fol lowing
statements. . .

having l i t t le interest  or
pleasure in doing things?

Over the  last  7 days,  how often have you been bothered by…

feel ing down,
depressed,  or  hopeless?

feel ing nervous,
anxious,  or  on edge?

not being able to stop or
control  worry ing?

45%

I  am stressed 

I  feel  isolated

I  feel  hopeful

I  feel  anxious

42% agreed or strongly agreed

24% agreed or strongly agreed

57% agreed or strongly agreed

44% agreed or strongly agreed



U n d e r s t a n d i n g  I n f o r m a t i o n  a b o u t  C O V I D - 1 9  

How easy would you say i t  is  to judge i f  information is
rel iable in. . .  

How easy would you say i t  is  to understand Alberta Health
Services recommendations for. . .  

“We currently  have 2
active cases at  our

school  -  both chi ldren
attended school  and

found out later  about
the posit ive test  -  the

school  st i l l  has not
been able to noti fy

parents -  i t  has been 3
days.”
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“I am deeply concerned
about the length of

t ime in between
posit ive test ing in the
classroom and when
that information gets
relayed to me by the

school  and/or Alberta
health.”

-L i sa

“AHS is  already
overwhelmed,  and
schools have the
contact  info-let 's

have the schools do
this,  whether we

hire admin to do.”
-T imothy

“Would be nice to
have more

information for
parents on evolving

COVID protocols
inside the school.”

-Dave

-Beth



-Damon
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C O V I D - 1 9  P e r c e p t i o n s
Please  ident i fy  your  leve l  o f  concern  wi th  the  fo l lowing:  

Parents were asked to ident i fy  their  level  of  agreement with var ious
statements about COVID-19.  Below shows the percentage of  parents who
agreed or strongly agreed with the statements l is ted.  

COVID-19 IS SOMETHING THAT
MAKES ME FEEL HELPLESS.

35%

COVID-19 IS
STRESSFUL.

81%
COVID-19 FEELS LIKE

IT IS SPREADING
SLOWLY.

36%

COVID-19 IS
SOMETHING I  THINK

ABOUT ALL THE TIME.  

55%

 COVID-19 IS
MEDIA HYPED.

43%

COVID-19 FEELS
CLOSE TO ME.

42%

COVID-19 IS NOT
FEAR-INDUCING.

26%

“I think the biggest  chal lenge
facing parents is  when a chi ld
has a common cold.  The chi ld
needs to stay home, be tested

for  COVID-19,  and a parent
needs to stay home from work.

If  I  don't  go to work,  I  don't  get
paid,  so loss of  income is

relevant to our family.  I  was
unable to work while schools
were closed.  Keeping schools
open must be a pr ior ity,  and i f

needed to manage the spread of
COVID-19,  other services should

be closed f irst ,  such as
restaurants,  gyms,  and bars.”

“Please stop the unnecessary protocols for  re-
entry to schools.  The stress far  outweighs the
benefits.  Extracurr iculars and normalcy need
to return.  Students need to feel  safe and fear

about COVID is  unnecessary.  We are not seeing
any concerns with COVID infections in young

populat ions.  The seasonal  f lu has far  more
concerns than we see in COVID.  Why are we

continuing this  nonsense?”

-Ange l ina



C O V I D - 1 9  P r o t o c o l s
Parents were asked about the f requency of  their  COVID-19 prevent ion
methods.  From most of ten to least  of ten,  parents reported engaging in the
fol lowing measures:

“During the last  7 days,  thinking about the one chi ld in your family you are
describing in this survey,  which of  the fol lowing measures have they taken
to prevent infect ion from COVID-19?”

“Within the school,  the
school  is  doing everything
they can to keep students

safe and they are using the
cohort ing model.  Outside,

students aren't  great  at
social  distancing and some

won't  wear their  masks
properly which puts my

child at  r isk.”

77%

29%

54%

45%
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completed the dai ly  COVID-19 screening checkl ist
before their  chi ld entered their  school .

agreed that  the dai ly  COVID-19 screening
checkl ist  was being completed by other parents
before their  chi ldren entered their  school .

agreed that  the dai ly  COVID-19 screening
checkl ist  was being completed by staf f
before enter ing the school .

agreed that  the dai ly  COVID-19 screening checkl ist
was an ef fect ive tool  to reduce the r isk of  COVID-19
transmission among students/staf f  in  Alberta schools .

“During the last  7 days,  which of  the fol lowing measures have you taken to
prevent infect ion from COVID-19?”

Frequent ly  washed your hands with soap and water for  at  least  20 seconds.
Wore a mask in publ ic .
Used dis infectants to c lean your hands when soap and water were not  avai lable.
Ensured physical  d istancing in publ ic .
Wore a mask in your workplace.
Avoided touching your eyes,  nose,  and mouth with unwashed hands.
Dis infected surfaces in your home.
Avoided a social  event you wanted to at tend.
Stayed home from work.

MOST

LEAST

Wearing a mask whi le in the hal lways at  school .
Wearing a mask within the c lassroom/cohort  when interact ing with other students.
Using dis infectants to c lean hands when soap and water were not  avai lable.
Washing their  hands at  school  with soap and water for  at  least  20 seconds.
Physical ly  distancing ( 1  to 2 metres)  whi le in publ ic .
Dis infect ing their  desk or  other c lassroom surface(s) .
Avoided group gather ings outs ide their  c lassroom (or  cohort ) .
Avoided touching their  eyes,  nose and mouth with unwashed hands.
Physical ly  distancing ( 1  to 2 metres)  whi le on playgrounds or  outs ide.

My chi ld reports . . .

MOST

LEAST

-T ina



The possibly i l l  s tudent wear ing a non-medical  mask

3 8 % Al l  i tems the student touched/used whi le isolated are c leaned and dis infected as soon as
the student is  picked up

-Kamal
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C O V I D - 1 9  P r o t o c o l s  C o n t i n u e d
Parents were asked,  “ In the event of  a presumptive ( l ikely)  student case of
COVID-19,  which of  the fol lowing act ion(s )  in  the outbreak plan do you bel ieve
wi l l  be chal lenging  for  your chi ld 's  c lassroom/school  environment?” They
were able to select  a l l  that  appl ied to them. From most to least  chal lenging,
they selected:

- Jack

-James

“We bel ieve there was a case
of COVID-19 at  my chi ld's

school  identif ied on Monday
(the student had told

classmates and teachers are
aware)  but no formal

communication via email/ letter
has been sent to advise

parents ( i t  is  Fr iday now, and
the case was identif ied on
Monday).  Apparently,  the

principal  is  on leave.”

-Mya

“1) They are kids and
spread germs incredibly

fast.  2)  My concern about
[cohort  models]  is  not  in  the

schools but,  in  the homes.
Famil ies need to isolate
together i f  1 member is

symptomatic.  I  have seen
evidence that  this  is  not
always happening ( ie.  1

brother/sister  is  s ick but
the other st i l l  goes in to

school) .”

“Send them to the off ice and have
the parents pick them up,  i t  shouldn't

be complicated and you shouldn't
make the chi ld feel  bad by isolat ing
them in a room, i t 's  f lu season kids
are going to be gett ing sick and it

does not mean it 's  COVID.”

“We had one case
already and our

school  handled it
amazingly.  That is

the only one we
have had so they

kept i t  to one
child.”

-Nora

3 5 %

2 6 %

2 6 %

2 6 %

2 4 %

1 9 %

1 7 %

1 6 %

1 3 %

The parent/guardian picking up the student f rom school  within one hour ( immediately)

Publ ic  heal th of f ic ia ls  contact ing the school  and/or parent  community

I tems that  are not  c leaned and dis infected are removed from the c lassroom and stored in a
sealed container for  a minimum of  72 hours

The possibly i l l  s tudent being isolated in a separate room 

The student not  being able to be isolated in a separate room, but  kept at  least  2 metres
away from other chi ldren/students

None of  the above

The parent/guardian not  picking up the student before the end of  the school  day

The parent/guardian picking up the student f rom school  in more than two hours



49% were concerned that  onl ine learning was creat ing new cost
burdens for  their  chi ld and/or other Alberta fami l ies.

86%

48%

90%

77%
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E d u c a t i o n a l  C o n c e r n s

19% of parents and caregivers had hired a
pr ivate tutor  or  paid for  outs ide educat ional
services/support  for  their  chi ld .

63%

41% were concerned with their  chi ld 's  engagement and mot ivat ion in
school  (onl ine or  face to face) .

were concerned about curr icular  gaps for  their
chi ld resul t ing f rom the coronavirus pandemic.

“Thinking about COVID-19,  to what extent  do you agree with
each of  the fol lowing statements related to your chi ld gett ing
what they need to be successful  (equity ) .”

reported that  their  chi ld had access to a rel iable internet
connect ion and a computer/device to complete their  assignments.

stated that  any loss of  support  staf f  and educat ional  assistants negat ively
impacted their  chi ld 's  abi l i ty  to learn at  school  or  at  a distance.

said their  chi ld had a quiet/safe space to do
their  school  work when they were at  home.

were concerned about supports for  vulnerable
populat ions,  chi ld poverty ,  and/or growing inequity .

47% were concerned about gett ing their  chi ld what they
need to be successful  (equity )  wi th onl ine instruct ion.

“I think my
school  is
doing the
best they

can”

“I know the school  my
children attend is  working
hard.  The staff  are doing

the best  they can with the
resources they have and I

feel  confident in the
school  divis ion.”

“The government
should rework the

budget and give more
money to education

and healthcare.”

“I  am concerned
about the qual ity  of
onl ine education i f

my chi ld is  sent
home to isolate”

-S ienna

-Kev in

-Greg

-Margare t
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P a r e n t  Q u o t e s

Students have other act ivit ies after  school ,
or  their  s ibl ings attend those act ivit ies,

such as team sports,  and music.  These are
cross-neighbourhood assemblies.  So

cohort ing model in school  has no control
over these contacts.  I f  one case happens in

one school  cohort ,  i t  wi l l  spread to sport
team members on the same day,  and reach

to another school  cohort  the next day.

I  agree ful ly  with hand washing and extra cleaning of
surfaces.  90% of the t ime I  feel  masks are not used

appropriately and are more l ikely to cause the spread of
i l lness than prevent i t .  This f iercely bothers me and it 's

adults as often as i t 's  kids.  The amount of  t imes desks are
wiped in schools is  r idiculous and not necessary.  This and

sanit iz ing hands is  being overdone.  My kid’s hands are
cracked and bleeding and the weather is  just  gett ing cold.

Staying home when sick is  br i l l iant and very effect ive.
Masks need to go and sanit izer needs to be toned down.

Hand washing regularly and properly is  the answer.

Class size remains a concern.  The classes are large and that
makes my son very anxious.  He is  also anxious about students

who do not fol low protocols whi le at  school .  For example,
students who do not wear masks in hal lways or common

areas,  or  students whose masks do not cover their  noses.

My chi ldren are very happy to be back at  school  for  in-
person learning and are doing very wel l .  They do not

seem overly concerned or affected by the COVID
restr ict ions that are in place.  I  hope that schools wi l l

not shut down again,  regardless of  what happens with
the virus.  Chi ldren need face-to-face learning.  

I  am concerned about the
pol icy of  quarantining an
entire class i f  one case is

identif ied within that
group.  I f  high school
students are masking

during class,  don't  punish
the entire group for two

weeks.  I t 's  r idiculous.

The school  my chi ld attends is  making students wear masks
even when in their  cohort  c lass,  including gym. I  have a

student in grades 6 and 8 and both have been sick this school
year and both with very different symptoms. I  don't  bel ieve

the mask wearing is  doing any good and am against  i t .  I
bel ieve i t 's  making them sick to breathe in their  own moist  air

al l  day.  Please revise the mask wearing rules for  the kids.

Please keep kids in school  al l  year no matter the
circumstances.  I t  is  the safer environment for  most kids
and onl ine learning wil l  just  further put them behind in
learning.  Those who are worr ied about covid have the
choice to pul l  k ids from school  but those who are not

concerned need the option to keep them in.  I t 's  our r ight
in my opinion.  I f  covid gets out of  hand in one certain

school  please don't  make the choice to close al l  schools
again due to outbreaks in some schools but not al l .  I

hope they make the decisions based on a case-by-case
situation instead of  al l  Alberta schools as a whole.

Our kids are happy to be back in the classroom,
surrounded by teachers,  support  staff  and

classmates.  They are happier kids having in-
classroom education even with wearing a mask!

We appreciate and thank everyone that has
made this happen and put the protocols

together to be safe doing so.  I t 's  where our
chi ldren need to be and learn best.  

Returning to in-person
school  in the fal l  is  going to

depend on how our
community transmission
rates are and in school

rates as wel l .  This survey
seemed to be geared more

towards current mental
health.

The part  about school  that makes me the most nervous is  that I  don't  have control  over what others are
doing.  There are guidel ines and procedures,  but not everyone is  fol lowing them al l  the t ime. We were doing

the very best we could and my son was st i l l  identif ied as a close contact of  a posit ive case and made to
isolate for  2 weeks.  Because he attends school  in person for most classes,  there wasn't  an "onl ine option" for

keeping up in class.  I f  he had been in onl ine classes,  his school  would have been the same but i t  was more
l ike "Here is  what you wil l  miss for  2 weeks,  work on your own.” I t  was hard for him to stay in the house and

isolate so my fear is  that what happens when some other kid doesn't  wash his hands or wear a mask or
whatever,  and i t  affects us again.  Not even gett ing COVID has affected our abi l i ty to do things "normally".

While I  am happy that my chi ldren can attend
school  in person,  school  is  about more than

academics.  I  am concerned about al l  they are
missing out on with no access to sports,
option classes,  arts or  music.  While this

pandemic is  ongoing with no clear end in
sight,  how can we raise healthy (both mind

and body),  and wel l -rounded chi ldren.  

My son has learning
disabi l i t ies and is

seriously struggl ing to
catch up after  the

homeschool ing from last
year.  I  am extremely

concerned about how
this is  impacting his

school  year.

I  am happy with re-
entry and am thankful

for the wonderful
teachers and support

staff .  I  do wish the
government would

have been more
helpful  in terms of

funding.

There have been several  instances
this year where my chi ld has been
expected to have technology with

him to use in dai ly school  act ivit ies,
but he does not own that technology

or have the means to purchase i t .
These requirements have never been
direct ly communicated as necessary

from the school ,  but he has been
unable to part ic ipate without them.

There is  so much
confl ict ing information out
there and everyone seems

to have an opinion.  I t  is
hard to f igure out what is
real  and accurate,  backed

by science and what is  just
someone's opinion.



C o n c l u d i n g  T h o u g h t s
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Once again,  parent  and caregiver opinions,  perspect ives,  and exper iences
var ied.  This t ime,  they var ied on what protocols and procedures were best  for
their  students,  whether back in school  face-to- face,  onl ine,  or  some var iat ion
of  the two.  Some agreed with government and school  board regulat ions,  whi le
others took issue with ever-changing guidel ines and protocols .  Many worr ied
about how decreased social  interact ion would af fect  their  chi ldren in the long
term and lamented the col lect ive burden that  was fel t  by al l  involved.  There
were disagreements on what protocols ,  procedures,  and back-to-school  plans
were best ,  and a growing war iness of  informat ion relat ing to COVID-19.
Despite th is ,  many parents and caregivers acknowledged that  schools ,  staf f ,
teachers,  parents ,  and students are t ry ing their  best  with the cards they have
been dealt .  We leave you with the page above to understand these var ied
opinions,  and with the sent iment f rom one parent :  “You have to bear with me,
this  is  my f i rst  pandemic.  This should be our mantra.  I  th ink everyone is  doing
the very best  that  they can -  there is  no playbook with th is  -  we have to wr i te
i t  as we go.”
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